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Hopin Users Guide 
 

Preparing for the event 
 

⮚ Use the link in your email to activate your ticket before the 
event. Open the link in Chrome or Firefox. Your browser should take you to a 
page with the “Attendee Ticket” selected; just click “Checkout.”  Hopin will 
prompt you to create an account and password before giving you access to the 
event homepage.  Create your account and then your ticket will be activated!  If 
you don’t receive an email with a link, please contact: AWRA at 
programscommittee@awracolorado.org or CGWA at info@cgwa.co for 
assistance. 
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⮚ Time to set up your profile.  Now that your ticket is activated, you can 
create a profile with a photo, information, and social media links. This is your 
name tag and virtual business card for the conference. You will see the 
symposium under the upcoming events tab. You will be able to enter when the 
doors open on August 31st at 4:00 pm. 

 
⮚ For best results, use a laptop or PC and open the link in Chrome 

or Firefox.  Hopin is a live streaming experience in your web browser. In 
addition to using a laptop or PC and Chrome or Firefox, closing applications and 
other browser tabs is recommended to ensure enough memory for the best 
experience.  There is no call-in option for Hopin, so we look forward to your 
participation on the web-based platform!  

 

  



 

 
Accessing the event 
 Once the event goes live (August 31st at 4pm), go to 

https://hopin.to/sign_in to sign into your Hopin account using 
Chrome or Firefox. 
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Navigating within Hopin during the conference 
 

⮚ check out all of the areas within the Hopin platform: 
a. Reception: The reception area is your home base.  From the home page 

you can see what events are “live,” view the entire agenda, check out 
speaker bios by clicking on their names, and see the event sponsors. 

b. Stage: Our speaker presentations will take place in the Stage.  
You will be able to watch and listen but will not be able to ask 
questions directly.  Type questions for the presenters in the 
Stage chat box.   

c. Sessions:  Student speakers will be presenting in the Sessions.  In 
addition, anyone can create a session for a small group to catch up or 
discuss specific topics. 

d. Networking: See “Connect with old and new friends” below. 
e. Expo:  The Expo is where you will find the silent auction, booths 

for sponsors, and a conference support booth – go here if you’re 
lost, are having technical difficulties, or if you’d like a pdf version 
of the conference program.  It is also where you’ll find a link to a how-to 
video to help you navigate Hopin.  

 
⮚ Connect with old and new friends.  While we won’t be able to catch up 

in person, Hopin provides several opportunities for connecting:   
● One-on-one video networking is available through the 

Networking area.  This feature is a great way to expand your 
network! When you click on the “Ready” button you will be 
matched with a random fellow attendee who is also looking to 
network.  The meeting ends automatically after three minutes.  

● There are several written chat opportunities.  The Event chat is a for 
conference-wide discussions and is available from every page. The Stage 

Slide bar to change chat groups 



 
and Session chats are for discussions during the stage 
(main presenter area) and session presentations.  

● It wouldn’t be a virtual meeting with direct 
messaging.  Attendees can message each other 
through DMs by finding each other on the People tab 
and clicking on the profile photo.  A red dot on your 
People tab and on the envelope icon (top right) 
means you have a message!   

● Private video chat is also available. You can find your 
friend in the “Peoples Tab” on the right side of your 
screen. Just hit “Invite to video call” to start a private, 
one-on-one, video chat.  

 

 

Help, I can’t get in! Help, I’m lost! Help, 
everything froze!  Help… 
 

⮚ I created an account with Hopin and activated my ticket before, 
but now I cannot get into the event. BAH!!! You need to be logged 
into your Hopin account to have access to the event. It could be that you are 
using a different browser platform or that your browser did not keep you logged 
into Hopin. If the event link is no longer working, just go to hopin.to and log in. 
You should be able to access the event from there! 

⮚ I’m lost and don’t know where to go!  Click on the Reception button 
and see what’s on the agenda.  If it’s a main presentation you’re looking for, go to 
the Stage.  Or, check out the Event Chat and see what other folks or doing.  Or, 
search the People and find a friend and message them and see where they are. 

⮚ My screen and/or the presentation has frozen!  When in doubt, 
refresh! If your screen or the Stage freezes, refresh your browser first and see if 
that works. 

⮚ I have a slow connection and 4 kids doing online school!  We get it 
and good luck!  If you have the ability to use an ethernet connection or a secret 
router hidden from your kids, try that! 
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⮚ None of these recommendations are helping!  Additional 
support for navigating this fancy new platform is available in the Expo 
area at the Conference booth.  One of your favorite AWRA or CGWA 
volunteers will be standing by to do their best to help you. 
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